ATTACHMENT 3
Downloading STAT-PA software and user manual from
the EDS-EPIX bulletin board

1. Ifthis is the first time you will be installing Specialized Transmission Approval Technology - Prior Authorization
(STAT-PA) software on your computer, we recommend that you create a directory on your hard drive specifically for your
STAT-PA software. To do this, type the following command at the C:\ prompt in DOS:
MD STAT PA [ENTER]

2. Set up your communications software to dial EDS-EPIX at (608) 221-8824. Along with the telephone number, you may
need to program your software to dial with the following settings:

Baud Rate: 14,400 (maximum) Duplex: Full

Parity: None Protocol: ZMODEM (recommended)
Data Bits: 8 Terminal Emulation: ~ ANSI

Stop Bits: 1

Note: These settings are standard for most communication software packages.

3. Dial into EDS-EPIX. Before your initial login, you will be asked if you have a color screen. Select Y/N/Disable,
whichever is appropriate for your system.

4. Next, you will be asked your name. You may enter your name and register as a new user, or you may login as a guest
user as follows:
Enter your name, or type NEW or GUEST

5. Press [ENTER] to continue through EDS-EPIX news and review new user help information until you reach the Main
Menu.

6. Atthe EDS-EPIX Main Menu, choose “Files — Download/Upload Files” by typing “F” to continue to the EDS-EPIX
Files System Menu.

7. Next, select “6-Files-STAT-PA software” by typing “6” [ENTER]. Press [ENTER] again when prompted to list
filenames available for downloading. Select “N” when asked to display long file descriptions.

8. To taga file for downloading, select “Tag,” [ENTER]. At the next screen, type the letter indicated under the TAG
column that corresponds to the file you want to receive. When done, press [ENTER]. You will be returned to the Files
System Menu.

Use the following guidelines to decide which files you need to download:
A. STATEXTD.EXE — If you have already installed STAT-PA on your computer but are getting memory-related error
messages, you may need this file.
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B. STATSOFT.EXE — If you have never installed STAT-PA on your computer, you will need this file.
C. STATUPDT.EXE —If you have already installed STAT-PA computer but you need the latest version of the
software, you will need this file.

9. Atthis point, you may select “Xproto-Change Xfer Protocol” to choose your download protocol if you haven’t done so
already. We recommend that you select “Zmodem” as your protocol.

10. Choose “Download — Receive Files from BBS (Bulletin Board System)” by typing “D” [ENTER]. When asked if you
wish to select the tagged files(s), choose “Y.” You will be asked if you want to automatically disconnect after your
download. Choose “Yes,” “No,” or “Quit” accordingly. The bulletin board is now ready to send the file. Next, you will
need to tell your PC to receive a file. If you are unsure of how to do this, please refer to the user manual that came with
your communication software package.

11. When you have downloaded your file(s) and disconnected from EDS-EPIX (either by automatically disconnecting or
choosing “G — Good-bye” from the Menu), quit your communication software. Exit to your DOS prompt.

12. Go to the subdirectory you specified as your download path to find the downloaded file. If you did not specify a
subdirectory, the file will go to your communications software default directory (most likely your C drive).

13. Follow the appropriate step(s) indicated below to install the downloaded file(s):

STATEXTD.EXE

*  Copy the STATEXTD.EXE file to your STAT-PA directory.

e Atthe DOS command prompt, type the name of the file without the “.EXE” extension:
STATEXTD [ENTER]

STATSOFT.EXE

*  Copy the STATSOFT.EXE file to your STAT-PA directory.

e Atthe DOS command prompt, type the name of the file without the “.EXE” extension:
STATSOFT [ENTER]

STATUPDT.EXE
e In your STAT-PA directory, rename the current STATPA1.EXE file by typing:
RENAME STAT PA1.EXE STATBACK.EXE  [ENTER]

*  Copy the STATUPDT.EXE file to your STAT-PA directory.
* Atthe DOS command prompt, type the name of the file without the “.EXE” extension:
STATUPDT [ENTER]

14. The files with the .DOC extension are your manuals. These files are ASCII DOS text files. To print these files, use the
DOS Print command: PRINT [filename]. The file will be printed on the print device you specify.

15. Ifyou have any questions about the EDS-EPIX bulletin board, please contact the Electronic Media Claims unit at
(608)221-4746, Ext. 3037 or 3041.
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